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Technology has massively influenced every aspect of life. The health sector has highly impressed the technological changes to improve and better patient outcomes by the use of sophisticated technology to support patients with chronic disease (Keeley, et al., 2013). The current technology in place can be used for disease prevention, creating awareness, diagnosis, and treatment. Union Health Centre uses several technologies such as electronic health records used to provide details of the patient, conditions being treated, and drugs among other attributes to make an easy diagnosis and decision making on patient health. It can also be used to flag medical conditions that require physician review. The medical assistant mostly uses the customized EHR templates to offer more skillful and accurate management of patient health conditions. They are allowed to input details on the patient's conditions and any changes in treatment (Hillebrand, et al., 2015).
Patient registries are a tool that identifies each unique patient with a specific medical condition to ensure they are correctly managed to base on their conditions. The registries serve to obtain the information concerning the patient, health records, allocated room, and physician in charge of the patient. Its strengths are based on the ability to identify patient treatment methods easily and the specific physician in charge of the patient in addition to offering the current practice in the management of diseases. Its limitation is based on its limited ability to collect enormous data but rather limited to patients data. It does not provide details concerning the patient health (Backus, et al., 2009).
Database structure that focuses on different aspects such as the e-visits and e consultation. They are effective at saving time during emergency criteria and gather an immense amount of data that is effective towards patient management and reducing the time spent by the patient in the walk-in for consultations. However, the system requires intense training and regular update of information which may create redundancy in the system (Hussien, et al., 2019).
The customized reporting system can identify disease trends or several conditions that warrant medical attention. This system is mostly used by different health care personnel to provide information concerning the patient. They often include the nurse report on patient care, diagnosis report from the review of the patient. The system faces multiple limitations such as its ability only to record the changed information from each department. 
Other health care providers might benefit from the UHC’s experience following the importance and use of tools to improve patient health. The tools are effective in developing new management processes and accurate patient records that are geared towards quick decision-making and ease of consultation. The important message from the UHC is the technology is helping in shaping patient management and treatment.
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